
INCIDENT OVERVIEW

WebEOC Incident: 25-007 Winter Weather – Statewide – Jan1924
Activation Level: Level 3
State Declaration of Emergency: JML 25-012

INCIDENT OBJECTIVES
1. Ensure the safety of the first responders during event
2. Clear and maintain roadways to facilitate safe transportation and provide timely

information to drivers about road conditions and potential hazards
3. Secure and protect vulnerable infrastructure such as public water systems and hospitals
4. Ensure the availability and efficient use of resources

25-007 Winter Weather-Statewide-Jan1924
SITUATIONAL REPORT                                                    
21 JAN 25 | 1500 

WEATHER
This Afternoon
A 30 percent chance of snow before 3pm. Cloudy, with a high near 29. North wind 5 to 10 
mph, with gusts as high as 20 mph. Total daytime snow accumulation of 3 to 7 inches 
possible.
Tonight
Mostly cloudy during the early evening, then becoming clear, with a low around 12. North wind 
around 5 mph becoming calm after midnight.

OPERATIONAL RHYTHM
Next coordination call: 1300
Parish and ESF SITREPs due in WebEOC: 1400
SITREP published: 0300 and 1500

Phase: Ongoing

Photo credit: NOHSEP



Lifelines Summary

En
er

gy

• Utility companies prepped and ready to assist if/when needed; for up-to-date power outages see: https://lpsc.louisiana.gov/Outages/Map/hd7
• ATMOS Gas company (in joint effort with Entergy) in Sorrento, LA is  working to restore gas by nightfall to around 250 residents

LDAF
• Emergency fuel team is leaning forward and making preparations at the LDAF sites across the state; specifically Hammond, Baton Rouge, and Woodworth
• These sites will only be opened as deemed necessary
• Mobile fuel tanks will be prepositioned should they be needed
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• Medical infrastructure remains intact
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LSP
• Partnering with local law enforcement and DOTD personnel to enforce road closures; Troopers are responding to calls for assistance and proactively patrolling to assist stranded motorists; Rapid Response teams have been 

activated to assist troops and DOTD with road closures; LSP Mobile Field Force (MFF) remains on standby and ready to respond as needed; Air Support Unit (ASU) is on standby to assist with identifying stranded motorists 
and/or road hazards and is prepared to fly any required missions once weather permits; LSP Public Affairs continues to coordinate public safety messaging with all our partners

LANG
• Standby and ready to assist
DOC
• LDWF Command staff and Emergency Services section is monitoring the situation and advising local enforcement regions; WebEOC is being monitored for any assigned mission requests; 24 hr staffing until further notice
LDWF
• Standby with 24 hour monitoring thru 23 JAN 25; 
Parish Emergency Declarations see:  https://virtual.la.gov/
School Closures see:  https://virtual.la.gov/
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Warming Centers can be tracked here:  https://virtual.la.gov/

DCFS
• In communication with the parishes, standing by and ready to assist; monitoring WebEOC and weather updates
ARC
• Is supporting 35 warming centers in 20 parishes with supplies (blankets, hygiene kits, water, snacks, etc.); will implement a ground stop Tuesday and Wednesday; monitor WebEOC, remain in contact with OEP’s and DCFS
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To track water system outages and boil advisories related to event, see here: https://www.ldh.la.gov/page/DWemergencyresponse

OPH
• Remain in close contact with water utilities and issue weather related water advisory reports for the duration of the event
•     Water Outages – 21 System
•     Boil Advisories – 7 Systems
• Cleared - 1 System (New Orleans Carrollton)

Acadia Parish
• Egan Water #1; Site manager reports that 2 wells blew, new motors located; roads conditions will cause a delay; water will be turned off at some point, once current pumps stop producing

East Feliciana Parish
• Town of Norwood water tower down for maintenance
• Water wells parish-wide trending down on level due to high demand

Iberia Parish:
• Iberia Water District aka Coteau Water 0745 , water well pump no. 4 motor burnt out; still producing 800 GPM of potable water, maintaining good pressure and good chlorine residual at this 

time; new pump delivery as weather permits
Lafayette Parish:
• LUS is watching one of their systems dealing with low water pressure with following critical facilities: Our Lady of Lourdes RMC, Our Lady of Lourdes WCC, Our Lady of Lourdes Heart 

Hospital, 2 dialysis clinics (closed), at least one nursing home, and at least 1 behavioral health facility; Water tankers were delivered to the 3 Lourdes locations 20 JAN 25 as precaution via 
facility contracts
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• Theriot Tower out of wide area due to T1 issue
• Cyber monitoring and ready to assist if needed
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• No reports of incidents; monitoring WebEOC and ready to assist
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DOTD:
• 511 Traveler Information: Travelers can find information regarding road closures by downloading the Louisiana 511 mobile app or by visiting the 511 Traveler Information website at https://www.511la.org; This website offers 

updates in real time, along with access to our live-stream traffic cameras.
• MyDOTD:: Motorists can receive up-to-date information on local projects, lane and road closures, and other DOTD activity by signing up via email for MyDOTD at https://www.dotd.la.gov.
• DOTD on Social Media: Find DOTD on social media for updates and information and follow on Facebook, Instagram and X
• Monitoring weather calls and WebEOC; have begun pretreating winter weather priority routes and elevated sections; staging equipment and resources based on NWS forecasted impacts
• DOTD MAP Patrol has begun 24/7 Patrol Operations in the 6 MAP Patrol Regions, with patrol shifts being extended to 12 Hrs shifts with 20 units operating

MSY New Orleans Airport reports all airlines have deicing equipment ready and plan to operate as normal runway and taxiways are safe to use. Air Canada has no deicing equipment and they are unsure how they will operate at 
this time; flights cancelled 21 JAN 2025:: British Airways, Southwest, Spirit, American, Alaska, Delta 

Airport closures:
• St. Landry Parish Airport
• Baton Rouge Airport 
• Lafayette Regional Airport 
• Lake Charles Chennault Airport
• Galliano Airport
• Acadiana Regional Airport
• LE Maire Memorial Airport
• Alexandria International Airport
• Slidell Airport

Ports and Waterways closed:
• Central Louisiana Regional Port – tenant operations closed
• Port of New Orleans – terminal operations closed
• Port of South Louisiana – Globalplex terminal operations are closed to around noon and reopen if weather conditions allow
• Port of Baton Rouge – tenant operations closed
• Twin Parish Port/Port of Delcambre – operations closed
• Lake Charles Port – tenant operations closed
• Morgan City Port and Harbor - closed

• The U.S. Coast Guard has advised the Red River Waterway is closed to barge movements in Alexandria due to the closure of the U.S. Hwy 165 Bridge to vehicle and marine traffic.

Rail:
• Normal operations
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Lafourche Parish 
• The Cote Blanche Pontoon bridge and the Galliano Pontoon bridge will be tied open

Rapides Parish
• The I-49 elevated in Alexandria will be closed through the city during the weather event

Bossier Parish
• NWLA DOTD has at the direction of State began to brine the overpasses and bridges in anticipation for any measurable precipitation

Plaquemines Parish
• Empire Swingbridge has been repaired and now open to vehicular traffic ONLY
• Belle Chasse Ferry is out of service due to weather conditions; ramps and deck of the ferry being very slick and ice forming; It is operational for emergency use only for first responders
• The Empire Highrise on LA Hwy 23 is closed
• Woodland Bridge closed by DOTD

St. Bernard Parish
• Violet Bridge closed; all other roads remain open

St. Mary
• US 90 Eastbound at Bayou Boeuf Bridge in Amelia is shut down at Troop C's request
• US 90 East due to icing on the Boeuf Bridge and elevated section in Assumption
• LA 182 will be maintained to be open in Amelia.

West Baton Rouge Parish
• I-10 / I-110 closed

Pointe Coupee
• Audubon Bridge (Mississippi River) closed

East Feliciana Parish
• Numerous Motor Vehicle Accidents; State Hwy 952, Hwy 68 closed at all bridges, not sanded
• Hwy 964 closed due to ice caused 18 wheeler to overturn, extended amount of time to remove truck; parish sanded all concrete bridges

Catahoula
• Duty Ferry on Hwy 559 closed due to icing

Orleans Parish
• Has secured snow plow / salt spreader vehicles that will be deployed as soon as the weather event stops

Acadia
• Hwy 90 bridge in Mermentau is starting to freeze over; Local PD advising to stay off roads; DOTD is aware 

Lafayette Parish
• Refer to https://lafayettela.gov/roadclosures

Jefferson
• Following Bridges closed on 21 JAN 2025:
• Segnette Bridge on LAPALCO Boulevard in Westwego, LA
• Cleary Overpass on Cleary Avenue in Metairie, LA
• Lapalco Boulevard Bridge in Harvey, LA will only have one lane open

Orleans
• Crescent City Connection Bridge is closed in both directions until further notice
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REGION 1
Orleans
• Orleans has secure snow plow/salt spreader vehicles that will be deployed as soon as the weather 

event stops
Plaquemines
• PPG offices close 22 JAN 25

REGION 2

East Baton Rouge Parish
• EBR Emergency Website: http://brla.gov/emergency 

West Feliciana Parish
• WFH Physician's Clinics will be closed 21 JAN 25 and 22 JAN 25 with plans to resume operations on 

23 JAN 2025 dependent on road and weather conditions. WF Hospital - open, WFH EMS- monitoring 
and ready to respond

Pointe Coupee Parish
• Curfew Tuesday,1800 21 JAN 25 to Wednesday, 0600 22 JAN 25

Ascension Parish
• Curfew Tuesday,1800 21 JAN 25 to Wednesday, 0600 22 JAN 25

Iberville Parish
• Dusk to dawn curfew ordered from 1800 to 0600

REGION 3
LaFourche Parish
• Curfew in effect from 0800 Tuesday, 21 JAN 25, until icy conditions are resolved on roadways
FRESENIUS KIDNEY CARE UPDATE:
North Thibodaux - 108 Westover Dr., Thibodaux, La 70301 - Phone 985-446-1389
• Closed Tuesday 21 JAN 25
• Wednesday 22 JAN 25 tentative late opening - current plan is to open at 1100 and start treating 

patients at 1200
Thibodaux - 694 S. Acadia Rd, Thibodaux, La 70301 - Phone 985-448-3540
• Closed Tuesday 21 JAN 2025
• Wednesday 22 JAN 25 tentative late opening - current plan is to open at 1100 and start treating 

patients at 1200
All Parish Government offices closed 22 JAN 25
St. John the Baptist Parish
• Curfew Tuesday,1800 21 JAN 25 to Wednesday, 0600 22 JAN 25
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REGION 4
Acadia Parish
• Town of Church Point has enacted a curfew from 20 JAN 25 at 0800 to 22 JAN 25
• Morse Curfew 21 JAN 25 1100 until 23 JAN 25 at 0600
• Police Jury office and City of Crowley offices closed 22 JAN 25

Evangeline:
• FMC Dialysis Centers in Ville Platte closed 21 JAN 25 – 22 JAN 25; reopen Thursday 23 JAN 25 @ 0900

Iberia Parish
• OHSEP phones will be transferred to the Asst's phone. If unable to reach Director, call 337-369-4427
• Iberia Parish curfew 21 JAN 25 1700 to 0700
• New Iberia curfew 21 JAN 25 1700 to 0700
• The Town of Jeanerette curfew 21 JAN 25 1400 to 0700

Lafayette Parish
• FMC Dialysis Clinics, including the clinic in Lafayette, are closed on Tuesday 21 JAN 25 with plans to reopen on 

Wednesday
• Level 3 Partial Activation with select ESF’s
• 15th JDC, City/Parish offices closed 22 JAN 25

St. Landry Parish
• Solid Waste has shut down landfill operations and garbage pickup until 23 JAN 25
• Parish offices closed 22 JAN 25
• St. Landry Parish Airport is open (Fuel tanks topped off)
• St. Landry Parish Animal Shelter; Backup supply of water in place
• FMC Dialysis Centers in Eunice & Opelousas closed 21 JAN 25 – 22 JAN 25; reopen Thursday 23 JAN 25 @ 

0900
Vermilion
• 15th JDC closed 22 JAN 25
St. Martin
• Parish, Sheriffs office, Clerk of Court offices closed 22 JAN 25
• Curfew Tuesday, 1600 21 JAN 25 to Wednesday, 1600 22 JAN 25
St. Mary
• Parish Government Office closed 22 JAN 25
• Curfew Tuesday, 1700 21 JAN 25 to Wednesday, 0700 22 JAN 25

REGION 5
Allen Parish
• Parish Offices closed 22 JAN 25
• All law enforcement are monitoring and on standby; all nursing homes and medical facilities are prepared and 

monitoring 
• All Parish and municipal public works agencies have been preparing roads, bridges, and other infrastructure; all 

utility companies are ready and monitoring
• All Parish Offices including Town of Merryville will be closed Tuesday, 21 JAN 25

Calcasieu Parish
• Parish Offices closed 22 JAN 25

Cameron Parish
• Parish Offices will be closed 22 JAN 25
• Sheriff is temporarily relocating 911 Dispatch to satellite location in Grand Lake to avoid crossing intra-coastal 

bridges; Deputies staged to prevent long distance travel and ambulance districts are operable
Jefferson Davis Parish
• Parish Offices will be closed  Wednesday, 22 JAN 25 

REGION 6
Avoyelles Parish
• Avoyelles Courthouse closed 22 JAN 25
• Sheriff has extra patrols to assist with road closures & dangerous road conditions

Catahoula:
• Parish office closed 22 JAN 25

Concordia Parish
• Emergency personnel on standby; Hospitals have staff on standby for extended staffing and plans in place for 

transportation to report to duty
• Plans in place to communicate any damage to the Concordia Parish OHSEP

Winn Parish
• WPSO has extra patrol units out in parish monitoring roads and potential 

REGION 7
Red River
• Parish offices closed 21 JAN 25

REGION 8
• No significant Updates

REGION 9
• The following Government offices are closed on 22 JAN 25: Livingston, St. Helena, St. Tammany, Tangipahoa, 

Washington
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