
INCIDENT OVERVIEW

WebEOC Incident: 25-007 Winter Weather – Statewide – Jan1924
Activation Level: Level 3
State Declaration of Emergency: JML 25-012

INCIDENT OBJECTIVES
1. Ensure the safety of the first responders during event
2. Clear and maintain roadways to facilitate safe transportation and provide timely

information to drivers about road conditions and potential hazards
3. Secure and protect vulnerable infrastructure such as public water systems and

hospitals
4. Ensure the availability and efficient use of resources
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WEATHER
Wednesday morning lows established daily records across the region and regionally, it 
ranks as the 2nd coldest morning for South Louisiana since the February 1899 mega-
freeze. Then there’s Tuesday’s snows: for the southern half of the state, the deluge 
ranks as the 2nd largest total on the books since the “super snow” of February 1895.

Today
Sunny, with a high near 31. Calm wind.
Tonight
Partly cloudy, with a low around 16. Calm wind.

OPERATIONAL RHYTHM
Next coordination call: 1300
Parish and ESF SITREPs due in WebEOC: 1400
SITREP published: 1500

Phase: Ongoing

Louisiana Department of Wildlife and Fisheries (LDWF) agents rescued four hunters who left to go 
duck hunting early Tuesday morning and beached their vessel
Source: WBRZ, 2025
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• Utility companies prepped and ready to assist if/when needed; for up-to-date power outages see: https://lpsc.louisiana.gov/Outages/Map/qns

LDAF
• Emergency fuel team is leaning forward and making preparations at the LDAF sites across the state; specifically Hammond, Baton Rouge, and Woodworth
• These sites will only be opened as deemed necessary
• Mobile fuel tanks will be prepositioned should they be needed
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LDH
• Medical Infrastructure remains intact
• Two NHs are on generator power. Both facilities are in Vermillion parish – Eastridge and Kaplan NHs
• 1 death in Calcasieu has been reported and OPH Vital Records is confirming with the Coroner.
St. Landry Parish
• Opelousas General Hospital North Campus and South Campus switching to emergency backup water supply; City water pressure too low
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• Parish Emergency Declarations see:  https://virtual.la.gov/
• School Closures see:  https://virtual.la.gov

LSP
• Troopers continue to respond to calls for assistance, conduct proactive patrols to assist stranded motorists, and work with DOTD to maintain road closures
• Air Support Unit (ASU) is conducting flights over interstates and highways to look for stranded motorists
• LSP Public Affairs unit continues to coordinate public safety messaging with all our partners
LANG
• Standby and ready to assist
LDWF
• LDWF Command staff and Emergency Services section is monitoring the situation and advising local enforcement regions; WebEOC is being monitored for any assigned mission requests
• Agency EOC continues 24hr staffing until further notice
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• Warming Centers can be tracked here:  https://virtual.la.gov/

DCFS
• In communication with the parishes, standing by and ready to assist; monitoring WebEOC; supporting 75 warming centers throughout the State
ARC
• Is supporting 71 warming centers with supplies (blankets, hygiene kits, water, snacks, etc.); will implement a ground stop Tuesday and Wednesday; monitor WebEOC, remain in contact with OEP’s and 

DCFS
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• To track water system outages and boil advisories related to event, see here: https://www.ldh.la.gov/page/DWemergencyresponse

OPH
• Remain in close contact with water utilities and issue weather related water advisory reports for the duration of the event
•    Water Outages – 18 Systems
•    Boil Advisories – 42 Systems
• Cleared - 1 System (New Orleans Carrollton)

Lafayette Parish:
• Lafayette Utilities System (LUS) continues to monitor low water pressure for critical facilities within Parish
• LUS Systems with Pressure Issues: Commission 55, Fabacher47, South. Plant 88, Gloria Switch 37, North Park 26, North Plant 91
Acadia Parish:
• Egan Water - Egan South #2 Experiencing difficulties on the south side, operator on scene and assessing the problems trying to repair it
East Feliciana Parish:
• Water loss in Ethel, Pecan Grove, Bluff Creek
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s • 149 out of 150 tower sites in wide-area operations
• Theriot Tower out of wide area due to T1 issue
• Cyber monitoring and ready to assist if needed
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• No reports of incidents; monitoring WebEOC and ready to assist
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*** Road closure information can change quickly. Some closures reported below may be resolved by time of published SITREP so be sure to check https://www.511la.org for 
most recent road closure information ***

DOTD:
• MyDOTD: Motorists can receive up-to-date information on local projects, lane and road closures, and other DOTD activity by signing up via email for MyDOTD at https://www.dotd.la.gov
• DOTD on Social Media: Find DOTD on social media for updates and information and follow on Facebook, Instagram and X
• Monitoring weather calls and WebEOC; have begun pretreating winter weather priority routes and elevated sections; staging equipment and resources based on NWS forecasted 

impacts
• DOTD MAP Patrol has begun 24/7 Patrol Operations in the 6 MAP Patrol Regions, with patrol shifts being extended to 12-hour shifts with 20 units operating
Air Transportation:
• MSY New Orleans Airport Flights are sporadically returning since 1200, 22 JAN 25
• Baton Rouge Airport began scheduling flights for the afternoon of 22 JAN 25

Closures:
• St. Landry Parish Airport
• Baton Rouge Airport 
• Lafayette Regional Airport 
• Lake Charles Regional Airport (except for emergency flights)
• Chennault Airstrip 
• Galliano Airport
• Acadiana Regional Airport
• LeMaire Memorial Airport
• The Chris Crusta Memorial Airport (Region 4 Abbeville)
• Slidell Airport
Ports and Waterways closed:
• Central Louisiana Regional Port – tenant operations closed
• Port of New Orleans – terminal operations closed
• Port of South Louisiana – Globalplex terminal operations are closed to around noon and reopen if weather conditions allow
• Port of Baton Rouge – tenant operations closed
• Twin Parish Port/Port of Delcambre – operations closed
• Lake Charles Port – tenant operations closed
• Morgan City Port and Harbor – closed
• The U.S. Coast Guard has advised the Red River Waterway is closed to barge movements in Alexandria due to the closure of the U.S. Hwy 165 Bridge to vehicle and marine traffic.
Rail:
• Normal operations
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Lifelines Summary

St. Mary Parish
• US 90 Atchafalaya Bridge Eastbound closed at Thorgeson/Berwick South Road
St. Tammany Parish
• Causeway Bridge closed both directions
• I-10 is closed in both directions from US 51 (Laplace Exit 209) to US 190B (Fremaux Ave Exit 

265)
• Ramp from Pinnacle Pkwy to I-12 Westbound; all lanes closed
Terrebonne Parish
• Bayouside Drive Bridge closed (marine traffic)
• Bayou Dularge Bridge closed
• Bobtown Bridge closed (marine traffic)
• Chauvin Bridge closed (marine traffic)
• Combon Bridge closed (marine traffic)
• Dulac Pontoon Bridge closed (vehicle traffic)
• Duplantis Bridge closed (marine traffic)
• Houma Twin Spans closed 
• Klondyke Bridge closed (marine traffic)
• Prospect Overpass closed
• St. Ann Bridge closed  (marine traffic)
• Smithridge Bridge closed (marine traffic)
• Theriot Volsin Bridge closed (marine traffic)
• Toussant Foret Bridge closed (marine traffic)
West Baton Rouge Parish
• I-10 / I-110 closed
West Feliciana Parish
• Audubon Bridge closed
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*** Road closure information can change quickly. Some closures reported below 
may be resolved by time of published SITREP so be sure to check 
https://www.511la.org for most recent road closure information ***

Acadia Parish
• Hwy 90 bridge in Mermentau is starting to freeze over; Local PD advising to stay off roads; 

DOTD is aware 
Calcasieu Parish
• I-210 closed from I-10 Eastbound and Westbound junctions 
Catahoula Parish
• Duty Ferry on Hwy 559 closed due to icing
East Baton Rouge:
• I-12 Westbound from I-10 to Airline Hwy
East Feliciana Parish
• All bridges iced over
Jefferson Parish
• Following Bridges closed on 21 JAN 2025:

• Segnette Bridge on LAPALCO Boulevard in Westwego, LA
• Cleary Overpass on Cleary Avenue in Metairie, LA

Lafayette Parish
• Closure information found at https://lafayettela.gov/roadclosures
Lafourche Parish 
• The Cote Blanche Pontoon bridge and the Galliano Pontoon bridge will be tied open
Orleans Parish
• Crescent City Connection Bridge is closed in both directions until further notice
Plaquemines Parish
• Empire Swingbridge has been repaired and open to vehicular traffic ONLY
• The Empire Highrise on LA Hwy 23 is closed
• Woodland Bridge closed by DOTD
• Ferry Services suspended at Belle Chase to Scarsdale Crossing 
Pointe Coupee Parish
• Audubon Bridge (Mississippi River) closed
Rapides Parish
• The I-49 elevated in Alexandria will be closed through the city during the weather event
St. Bernard Parish
• Violet Bridge closed

https://www.511la.org/
https://lafayettela.gov/roadclosures
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• Curfews can be tracked here:  https://virtual.la.gov/
• Statewide Office Closure for ALL State Offices Thursday, 23 JAN 25 

REGION 1
Plaquemines Parish
St. Benard Parish
• Government and Parish offices closed, Thursday, 23 JAN 25
Orleans Parish:
• The Pelicans game has been cancelled 22 JAN 25
Jefferson Parish:
• Has begun plowing priority roads in conjunction with Parish Streets Department to open 

for First Responder and clearance to hospitals; The public is being told to shelter in 
place to allow for first responders to move freely

REGION 2
East Baton Rouge Parish
• EBR Emergency Website: http://brla.gov/emergency  
Pointe Coupee Parish
• Parish office will delay opening Thursday 23 JAN 25
West Feliciana Parish
• WFH Physician's Clinics plans to resume operations on Thursday, 23 JAN 25
• Parish offices closed 23 JAN 25

REGION 3
Assumption

• Parish offices closed 23 JAN 25
LaFourche Parish
• Parish offices closed Thursday, 23 JAN 25

FRESENIUS KIDNEY CARE UPDATE:
North Thibodaux - 108 Westover Dr., Thibodaux, La 70301 - Phone 985-446-1389
• Tentative reopen afternoon of Thursday, 23 JAN 25
Thibodaux - 694 S. Acadia Rd, Thibodaux, La 70301 - Phone 985-448-3540
• Tentative reopen afternoon of Thursday, 23 JAN 25
• Parish offices closed Thursday, 23 JAN 25
St. Charles Parish
• Parish offices closed Thursday, 23 JAN 25
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REGION 4
Acadia: 
• 15th JDC closed 23 JAN 25
Evangeline
• FMC Dialysis Centers in Ville Platte reopen Thursday, 23 JAN 25 @ 0900 with 

shortened treatment times
• 13th JDC closed 23 JAN 25
Iberia Parish
• OHSEP phones will be transferred to the assistant’s phone; If unable to reach Director, 

call 337-369-4427
• Parish offices closed 23 JAN 25
Lafayette Parish
• Parish, Government offices, and 15th JDC closed 23 JAN 25
• FMC Dialysis Centers, Lafayette, opened 23 JAN 25 with delayed start time and 

shortened treatment times
St. Landry Parish
• Solid Waste has shut down landfill operations and no garbage pickup until Thursday, 

23 JAN 25
• FMC Dialysis Centers in Eunice & Opelousas reopen Thursday, 23 JAN 25 @ 0900 

and shortened treatment times
St. Martin
• Parish offices, Sheriff’s Office Offices, Clerk of Court, and 16th JDC offices closed 

Thursday, 23 JAN 25
St. Mary
• Fire Department personnel assisting Bayou Bend to clear Helipad area for snow and ice 

incase air-med transport is needed
• Parish Government offices closed 23 JAN 25
Vermilion Parish
• 15th JDC closed 23 JAN 25

REGION 5
Calcasieu Parish
• Parish offices closed Thursday, 23 JAN 25
Cameron Parish
• Parish offices closed  Thursday, 23 JAN 25
• 911 Dispatch relocated to satellite location in Grand Lake to avoid crossing intra-coastal 

bridges 
Jefferson Davis
• Parish offices closed 23 JAN 25

REGION 6
• Roads are clear and drying throughout the region, school will reopen tomorrow

REGION 7
• No significant Updates; all Local and Parish offices 

REGION 8
• No significant updates, all Local and Parish office are open

REGION 9
• The following Government offices are closed on Thursday, 23 JAN 25: Livingston, St. 

Tammany, St. Helena
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